UBND TINH TIEN GIANG CONG HOA XA HQI CHU NGHIA VIET NAM

CTY TNHH MTV CAP NUOC TG Péc lap - Tw do - Hanh phic
S6: 561/TB-CNTG Tién Giang, ngay 11 thang 4 nim 2025
THONG BAO

Vé viéc khong thu tién nwéc tai nha khach hang
trén dia ban tinhTién Giang

Kinh giri: Quy khach hang

Loi dau tién, Cong ty TNHH MTV Cép nuée Tién Giang tran trong gui 10
cam on chén thanh dén Quy khéach hang da sir dung dich vu cép nuéc ctia Cong
ty trong thoi gian qua.

Thyc hién Ké hoach s6 57/KH-UBND ngay 21/02/2022 ciia UBND tinh Tién
Giang vé trién khai thyc hién D& 4an phat trién thanh toan khong ding tién mat
trén dia ban tinh Tién Glang g1a1 doan 2021-2025, nhim tao diéu kién thuén loi
cho khach hang dugc tlep can céc giao dich thanh toan khéng dung tién mit hién
dai trong dich vu cAp nudc sach sinh hoat; Céng ty Cap nudc tran trong thong bao
dén Quy khéch hang nhu sau:

Bit dau tir ngay 11/6/2025, Cong ty Cap nude s& khong thu tién nudc tai nha
cua khach hang trén toan dia ban tinh Tién Giang (thudc ving phuc vu cap nudc
cua Cong ty Cép nudc Tién Giang). Do d6, Quy khach hang vui long thanh toan

| tien nude bang céc hinh thirc sau:

1. Thong qua céc ngdn hang nhu: BIDV, Viettinbank, Vietcombank,
Agribank, NamAbank, Sacombank, LienvietPostbank, ABBank, Loc Phat Bank.

2. Cong thanh toan vi dién tir VNpay, VNPTpay, Viettelpay, Payoo, Momo.
|

3. Tai péc diém thu ho cua Payoo, Momo nhu céc chudi siéu thi, ctra hang
tién lgi, Thé gidi di dong... (Pién mdy xanh, Bach hoa xanh, Vinmart®, Ctra hang
FPT, Dién may Chg Lon, Family Mart,...).

4. Tai céc diém Buu dién thanh phé, huyén, thi trdn, phuong, x4, ..
5. Tai diém giao dich tai cac Vian phong cap nudce thudc Cong ty.

Moi chi tiét vé cach thirc thanh toan, Quy khach hang vui long truy cp vao
Website Cong ty: www.tiwaco.com.vn; quan tdm trang Zalo Official Tiwaco;
Tong dai cham séc khach hang 1900555500; xem Hud'ng dan tai mit sau Thong
bao nay.

Cong ty TNHH MTV Cé]:_? nudce Tién Giang rét,mong nhén dugc sy ting ho,
hop tac ctia Quy khach hang dé phuc vu ngay cang t6t hon.
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HUONG DAN THANH TOAN TIEN NUGC

1. Ping ky nhin thong bao tién nuwéc qua trang Zalo Official Tiwaco

- Buée 1: Vao ing dung Zalo

- Buwére 2: Tai muc tim kiém, nguoi dung g6 “Tiwaco”
dé tim trang Zalo ciia Cong ty

- Bwde 3: Chon “Quan Tam”

i - Bwde 4: Dang ky dich vu. Soan tin: dk[MAKH]

Trong do: [MAKH] la md khach hang 08 ky twsointrén (@ T*"f“f 3
gidy bao hodc bién nhén tién nuée. Vi du: dk01020304 fis

- Chon “Hwéng dan” dé xem c4c hinh thirc thanh toan.

*Luu y:

+ Khdch hang c6 thé dang ky nhiéu ma khéch hang trong cing 01 tai khodn Zalo

+ Khdch hang khéng thé ding ky dich vu véi ma khdch hang da ddng ky dich vu trieée
do.

+ Hang thdng khi dén kp héa dom tién nuée, TIWACO sé guki truec tiép tin nhdn thong
bdo tién nude dén khdch hang da dang ky dich vu Zalo Official Tiwaco.

OFFICIAL ACCOUNT (1)

2. Tra ciru lich st dung nwéc trén Website: tiwaco.com.vn

- Bwde 1: M6 trinh duyét web = nhép “tiwaco.com.vn”

- Bwée 2: Chon “Tra ciru théng tin KH”

- Bwée 3: Chon “huyén” nhép “tén dwong”

 * Nhép mdt trong cac thong tin sau dé tim kiém: “tén”, “sé nha”, “sb dién thoai”,
“ma khach hang”, “sé danh bd”, “sé Serial ddng hd nwéc”.

3. Hinh thirc thanh toan tién nwée khong dung tién miét

a) Xem trén Zalo Official Tiwaco

- Bwée 1: Vao Zalo Official Tiwaco nhu muc 1

- Buére 2: Chon muc “Hwéng din” dé xem céc hinh thire thanh toan.

b) Xem trén Website www.tiwaco.com.vn

- Bwéc 1: M¢ trinh duyét Web = nhép “tiwaco.com.vn”

- Bugre 2: Chon muyc “Thanh todn” trén thanh Menu ngang dé xem céc hinh thirc
thanh toan.

4. Piém giao dich tai cac Vin phong cip nirée thugc Cong ty

a) Vin phong cép nudc huyén Cai Beé: duong Trung Nit Vuong, khu 1A, thi trin Cai
Be, huyén Cai Bé;

b) Vin phong cép nudc thi xa Cai Lay: sb 225 duong Hd Hai Nghia, phuong 1, thi
xi Cai Lay; ;

¢) Vin phong cap nuéc My Tho - Chau Thanh: sé 4A, dudng 30/4, phuong 1, thanh
phé My Tho; .

d) Véan phong cép nuée huyén Cho Gao: O 4, khu 3, thi trAn Chg Gao, huyén Cho
Gao;

d) Vin phong cép nuéc huyén Go Cong Tay: 4p Binh Hoa Dong, xa Binh Nhi, huyén
Go Cong Tay;

e) Vin phong cap nuée thanh phé Go Cong: sb 1/1A, duong Nguyén Trong Dan,
phudng 2, thanh pho Go Cong;

g) Vin phong cép nudc huyén Go Cong Pong: sb 12, dudng Truong Dinh, thi trin
Tén Hoa, huyén Go Cong DPong;

h) Van phong Cép nude huyén Tan Pht Pong: ap Tan Phu, xa Pht Thanh, huyén Tan
Phu Dong.



